What to do in the event of a claim
	Private Car and Commercial Vehicles:-

	If you have opted to take out the’ Accident Management Claims Service’ at inception or renewal, Please call the R G Ford Claims line on 0870 066 6423 which is a 24 hour Helpline. Legal Solutions will take down all the claim details and will report and liaise with insurers on your behalf to arrange for repairs to your vehicle. They will correspond with the third party, if appropriate, on your behalf and will also attempt to recover any uninsured losses, such as your policy excess, in the event of a non fault claim.

If you have not opted for this service, please contact your insurer directly. A list of phone numbers can be found at the end of this document or in your policy booklet.


	Household:-


	Please report your claim to your insurer via the help line numbers listed at the end of this document or in your policy booklet.

	Motor Fleet and Motor Trade ;-

	If you have opted to take out the’ Accident Management Claims Service’ at inception or renewal, Please call the R G Ford Claims line on 0870 066 6423 which is a 24 hour Helpline. Legal Solutions will take down all the claim details and will report and liaise with insurers on your behalf to arrange for repairs to your vehicle. They will correspond with the third party, if appropriate, on your behalf and will also attempt to recover any uninsured losses, such as your policy excess, in the event of a non fault claim.

Alternatively please call your usual R G Ford point of contact, who will take details and report this matters to insurers on your behalf and advise you how to proceed further in order to repair any damage.

If you receive any third party correspondence in relation to any motor accident you may be involved in, we would ask you to please send this immediately to us unanswered, to enable us to forward this to insurers to enable them to respond on your behalf.



	Liability:-


	In relation to any liability claim, we would ask you to please in the first instance call your usual R G Ford point of contact, who will take brief details to enable the matter to be reported to your insurers for information purposes. Your R G Ford point of contact will then arrange for a suitable liability claim form to be sent to you for completion. We would ask you to complete and return the claim form at your earliest convenience to enable the potential claim to formally notified to your insurers and enable them to make the necessary enquiries and begin investigations. 

If you receive any third party correspondence in relation to potential liability claim made against you, we would ask you to please send this immediately to us, unanswered, to enable us to forward this to insurers to enable them to respond on your behalf.



	Property:-
	Please report your claim to the appropriate help/claim line number. Your insurers will take down the details and advise you how to proceed further in order to repair any damage and to settle the claim as swiftly as possible. 

Alternatively please call your usual R G Ford point of contact, who will take details and report this matters to insurers on your behalf and advise you how to proceed further in order to repair any damage



The following information will be required along with the policy number:-
	Motor


	Property and Engineering
	Liability

	Insured Driver Details
Date of birth, name, contact numbers, motoring convictions


	Loss of Damage
When, how and where the loss or damage occurred
	Insured Contact Details
Name and phone number, details of fault

	Incident Details

Date, time, how it occurred, attributable blame

	Theft, Damage By Malicious Persons or Accidental Loss
Details of who discovered the damage (including date and time of discovery
	Claimant Details
Name, contact details, date of birth, employer details ( if different from policyholder)

	Insured Vehicle Details
Make, model, registration, damage, location of vehicle (if recovery is needed)


	Policy Involvement
Contact details of police who attended (incident reported to) and crime reference number
	Incident Details
Date, time, place, how it occurred, names of witnesses and people involved

	Third Party Details
Name, contact details, registration, insurer and policy number
	Previous Losses
Previous loss or damage details
	Injury Details
Nature of Injury, hospital details (if attended) and date returned to work

	Injuries
Name and contact details, registration, contact details of injured party
	Other Insurers
If the property is covered by another insurer please provide their contact details
	Public Liability/Products property
Damage to property and estimated cost of repairs

	Witnesses
Contact details


	
	


	Commercial Insurer Help/Claim Line Telephone Numbers



	Insurer
	Motor Fleet Claims
	Motor Trade Claims
	Property Claims
	Liability Claims



	AXA Insurance plc
	0870 900 0860
	0870 900 1753
	0870 850 7134
	Please call your usual 

R G Ford point of contact

	Allianz Insurance plc
	0800 5875 858
	0844 412 9996
	0845 071 5151
	Please call your usual 

R G Ford point of contact

	Aviva (formerly Norwich Union)
	0800 246 876
	08000 466 226


	0845 302 8411
	Please call your usual 

R G Ford point of contact

	Ageas
	0845 125 8833
	-
	0845 122 3283
	Please call your usual 

R G Ford point of contact

	Groupama
	0870 600 2123
	-
	0870 600 2123
	Please call your usual 

R G Ford point of contact

	MMA
	-
	0844 902 2220
	0844 902 0790
	Please call your usual 

R G Ford point of contact

	NIG
	0845 300 4644
	0845 300 4644
	0207 656 4133
	Please call your usual 

R G Ford point of contact

	Royal & Sun Alliance
	0845 675 0404
	0845 077 0119
	0845 077 0120
	Please call your usual 

R G Ford point of contact

	Zurich
	08453 002 055
	-
	08453 002 055
	Please call your usual 

R G Ford point of contact


	Personal Lines Insurer Help/Claim Line Telephone Numbers

	Insurer
	Travel
	Property Owners
	Home
	Motor 
	Commercial
 Vehicle
	Windscreen

	AXA Insurance 


	
	0870 5561161
	0870 5561161
	0870 9035999
	0870 9000860
	

	Broker Direct
	
	
	0844 2489311
	0800 407030


	
	

	Allianz


	
	
	0845 0710335
	0845
6000676
	0845
6000676
	

	Ageas

	0845 1223280
	
	0845 1223019
	0845 1223018
	0845 1223260
	0845 1223018

	Legal & General
	
	
	0800 4089103
	0800 136903
	
	0800 0279041

	NIG
	
	
	
	08701 515596
	
	

	NU
	0800 0151091
	0800 0151498
	0800 012345
	0800 678999
	
	

	NU Distinct
	
	
	0800 0511750
	
	
	

	NU Drivers Club
	
	
	
	0800 678999
	
	

	RSA
	
	
	08701 650501
	08701 650501
	0845 675 0405
	

	Zurich
	
	08453 002055
	0845 6010869
	0800 400641
	08453 002055
	

	Zurich Private Clients
	
	
	0800 0969999
	
	
	

	Towergate


	
	
	01708 777710
	
	
	

	Ecclesiastical


	
	
	01452 528533
	
	
	

	Sabre


	
	
	
	0800 243071
	
	

	Provident
	
	
	
	08705 320999
	
	

	Sagicor


	01992 645130
	
	
	
	
	

	Equity Red Star
	
	
	
	0844 8001930
	
	

	Cherished Car


	
	
	
	08700 795796
	
	

	Chubb


	
	
	0800 0180678
	
	
	

	SBJ Associates
	
	01752 312680
	
	
	
	

	Ocaso


	
	
	020 7377 6465
	
	
	

	Home & Legacy
	
	
	0844 893 8370
	
	
	

	Thatchowners

	
	
	04403 321 044
	
	
	

	QBE

	
	
	
	0800 3891708
	
	

	ABACUS

	
	0845 8639534
	
	
	
	

	Groupama

	
	
	0870 2403093
	
	
	

	Gallagher Heath
	
	
	01403 321114
	
	
	


Other Useful Numbers 
Autoglass           0800 363636
Essex Glass & Windscreen   0800 1699773

Zurich Green Flag   0800 3288740

RAC   0800 678999
